Jeppesen
Vessel & Voyage Optimization Solution

Tech Tips

“Crazy Mouse”

Description:

Cursor erratically jumps around on the screen when a GPS or other NMEA
device is hooked up to the computer.

Solution(s):

1. "NoSerialMice” fix. (Best general fix.)

2. Disable Serial Mouse. (Not a good option for devices that are disconnected frequently - steps
must be re-taken on reconnect.)

3. “fastdetect” fix. (specific to the COM port(s) identified only.)

Steps:
Solution 1, (NoSerialMice):
To disable the detection of devices on COM ports in Windows NT/2000/XP:
1. Go to: My Computer - Right Click - Properties | Advanced tab |

Startup and Recovery - Settings | Edit. Make a backup copy of the
Boot.ini file, (copy and paste in another location)
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System Properties

| System Restore I Automatic Updates | Fiemate |
| General | ComputerMame | Hardware ‘ Advanced

You must be logged on as an Administrator ko make most of these changes.

Perfarmance System startup
Visual effects, processor scheduling, memory usage. and virtual memory

Seftings

Default operating system:

Time to display list of operating systems: seconds
Uerlel s Time to display recovery options when nesded: seconds

Desktop settings related to your logon

To edit the startup options file manually, click Edit.

System Failure

Startup and Recovery Write an event ta the system log

System startup, system failure, and debugging information S o e o

= 5 Automatically restart

‘Write debugging information

[ Environment Yariables ] [ Enor Reporting ] |Sma|| memary durnp (64 KB) Bt |

small durmp directary:
%SystemRoot %%\ Minidump |

Crverwribe any existing File

2. Remove the hidden, system, and read-only attributes from the
Boot.ini file. (Use Windows Explorer and right click on file, then
properties.)

3. Using a text editor (such as Notepad) open the Boot.ini file.
(Double click on file, or right click and choose Notepad from the “"Open
With” option.)

4. Add “/NoSerialMice” to the end of each entry in the [operating
systems] section of Boot.ini. See the example below for more
information

B boot.ini - Notepad |:||E”Z|
File Edit Format Yiew Help

[hoot Toader]
timeout=30
defau'lt =multiC0IdiskC0Irdisk0lpartition(1WwINDOWS

erating systems]
ﬁl‘t'lEOJd'ISk(O)r"d‘\Sk(O)pal"t‘lt‘lDn(l)\WINDOWS ‘Microsoft windows xP Professional” Anoexecute=optin sfastdetect{/Moserialmice
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5. Save Boot.ini and quit Notepad

6. Shutdown and restart Windows
NOTE: The /NoSerialMice option is not case sensitive.

Solution 2, (Disable Serial Mouse):

1. Start with the computer turned off and GPS ON and connected

2. Turn on computer and boot into windows
3. Once the mouse goes crazy, wait about two minutes then turn off the
GPS

4. For Windows XP: Right click on My Computer, left click Properties

Open

Browse With Paint Shop Pro 7
Explore

Search...

Manage

W Scan for threats...

Map Metwork Drive..,
Disconnect Network Drive..,

Create Shortcut
Delete
Rename

5. Click on the Hardware tab
6. Click on Device Manager
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System Properties

i System Restore H Automatic Updates |l Remate |

| General | ComputerName [ Hadwaie [ Advanced

Dievice Manager

The Device tanager lists all the hardware devices installed
- an your computer. Use the Device Manager to change the

properties of any device
(&

@ Diriver Signing lets you make sure that ingtalled drivers are
compatible with "windows. ‘Windows Update lats you set up
how 'Windows connects to 'Windows Update for drivers

Dirivers

[ Drriver Sighing ] [ Windows Update

Hardware Profiles

Hardware profiles provide & wap for pou to get up and store
different hardware configurations.

Hardware Profiles

For all Operating Systems: Go to the Start menu, select Run, enter
“devmgmt.msc” and hit OK

|’ Programs

L%} Documents

= Type the name of a program, folder, document, or
Internet resource, and Windows will open it for you,

@) relp and Support

Open: | devmgmt. msc

E Undock Computer

E Shut Down,..

I Ok l [ Cancel ] I Browse. ..

| Windows XP Profes

7. In the Device Manager click on the + next to mice and other
pointing devices

8. Highlight Microsoft Serial Ball Point
9. Click on the Disable icon up at the top
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= Device Manager
Eile  Action  View Help
= = & 2 =

=2 HIO1949L Disable|
-4 patteries

:%'.i-- Blustooth Devices

- i Computer

[+ Disk drives

=@ Display adapters

[# s DWDFCD-ROM drives

&+ @8 Human Interface Devices

[+ IDE ATAFATAPT controllers

[+)-& IEEE 1394 Bus host controllers

[+ Keyboards

=72 Mice and other pointing devices
A I licrosoft Serial Ball Point
.1y ThinkPad UltraMay Pointing Device

¥ e Modems

= @ Monitors

[+ EH8 Network adapters

@ B POMCIA adapters

o W Db ACoha S DT

£

10. Click on Yes to the next message that appears
11. Close the Device Manager
12. Turn on the GPS

Note: Do Not delete the mouse - this would cause Windows to re-install on
startup and Crazy Mouse would return.

Solution 3, (fastdetect):
Note: For XP only

1. Go to: My Computer - Right Click - Properties | Advanced tab |
Startup and Recovery - Settings | Edit. Make a backup copy of the
Boot.ini file, (copy and paste in another location)
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System Properties

| System Restore |! Automatic Updates | Remote |
| Geneial | ComputerMame | Hadware | Advanced

Startup and Recovery

“You must be logged on as an Administratar to make most of these changes.
Performance System startup
“isual effects, proceszor scheduling, memory uzage, and wvirtual memon

Default operating syskem:

[¥] Time to display list of operating systems: 30 5 | seconds
User Frofiles [¥] Time ta display recovery options when needed: seconds

Desktop settings related to your logon
To edit the startup options file manually, click Edit.

System Failure

Settingsz

Startup and Recavery [#] write an event ko the system log

System startup, system failure, and debugaing information [#] 5end an administrative slert

Automatically restart

‘Write debugging information

[ Environment Y ariables ] [ Epor Reporting ] |Smal\ memory dump (4 KE) B’ |

Srnall durnp directory:
% SystemRoot s\ Minidump |

Ovenwrite any existing file

1. Remove the hidden, system, and read-only attributes from the
Boot.ini file. (use Windows explorer, and right click on file, then
properties)

2. Using a text editor (such as Notepad) open the Boot.ini file.
(Double click on file, or right click and choose Notepad from the “"Open
With” option.)

3. Add “/fastdetect:comXX” Where XX is the required serial port

4. Note: Ports may be separated with commas to turn off more than one
port
Warning: If you use /fastdetect, and do not specify a communications
port, serial mouse detection is turned off on all communications ports
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B boot.ini - Notepad

Eile Edit Format View Help

[hoot Toader]

timeout=30

default=multiC0)disk(0Irdisk(0Ipartition(1l)\WINDOWS

[oﬁjera‘c"mg systams]

mult i sk (0Irdisk (0Ipartition{1\WINDOWS="Microsoft windows =P Professional" /noexecute=optin Sfastdetect:comsx

&

5. Save Boot.ini and quit Notepad

6. Shutdown Windows, turn on the GPS and restart the computer
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